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The role of the government vehicle driver is one of the essential factors that
contribute to improving the efficiency of public service delivery in urban areas, as
he is responsible for transporting employees, equipment and resources necessary
to carry out various municipal tasks in a regular and organized manner. Properly
qualifying drivers contributes to reducing accidents and enhancing safety, which
positively reflects on the continuity of service operations from road maintenance,
waste removal, water distribution, and other basic services. In addition, the
effective provision of government transportation helps accelerate the completion
of projects and emergency tasks, such as responding to disasters or accidents,
which leads to improving the quality of life in cities. Therefore, drivers play a
pivotal role in facilitating administrative and executive work in municipalities, and

thus in developing a more sustainable urban environment.
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